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Health and COVID19 Related Response 
In response to COVID19 and maintaining your health, ElecTrip has 
implemented the following for the foreseeable future.  
 

Physical Barriers 
All ElecTrip vehicles can be fitted with a physical barrier before rides at 
request, and plastic dividers will be used to create a barrier in between 
passengers in the back seat with the driver in the front seat.  
 
Because transmission of COVID19 is through droplets from an infected 
person, such as sneezing, coughing, etc, these particles will fall onto any 
surfaces, allowing for physical separation and protection for both the driver 
and the passenger. For more information, check out this article on COVID19 
transmission. Here's some additional info from OSHA on how barriers can 
reduce spread. The barriers are replaced as soon as any physical wear is 
evident, and they are wiped down after each ride to make sure that the entire 
cabin is clean from any particles. 
 
The physical barrier allows us to sanction off different parts of the cabin. This 
allows your driver to effectively clean the vehicle in the event that someone is 
coughing or sneezing during the ride. The driver will follow an additional 
process when cleaning the surfaces in a zone where there may have been 
viral risk. 
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Personal Protective Equipment 
In every ElecTrip ride, hand sanitizers, wipes, and personal protective 
equipment will be provided for the customers and the riders. All drivers will 
also be equipped with gloves and face masks. 

 

We're providing this equipment for our staff and passengers to help reduce 
risk. A previous study on seasonal coronaviruses concluded that masks help 
reduce the spread of viral particles if the sick individual wears a mask. To that 
end, we want to make sure you have access to a clean mask for each ride 
(effective mask use to prevent COVID19).  
 
Private cabin + 1 passenger limit 
Because of the physical barrier that will be in place and the limitations in 
contact, ElecTrip will be limiting the amount of passengers to just 1 person. 
This will make the entire car a private cabin, separating the front and the back 
rows. 

We are preventing our passengers from taking a seat in the passenger seat. 
We require that the passenger sits in that back row, which will be blocked off 
physically from driver contact. 
 
We're making sure that for the time being, ElecTrip passengers are safe and 
safe from other passengers and our drivers as well. With that being said, we 
know just as much as you in terms of when COVID19 will die down, and until 
then, we plan to keep this policy in place. 
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Ongoing driver testing 
Driver testing and checking of temperatures will take place before rides take 
place. ElecTrip will be providing drivers with consistent testing and checkups. 
 
We will be having drivers go to the Austin government's self assessment site 
to access free public COVID19 testing while also having drivers test at drive 
thru testing sites in Houston (provided by the Houston Health Department). 
 
ElecTrip will be testing drivers as a rate that is consistent to the number of 
ElecTrip rides. If ElecTrip gets more ride requests, so will the occurrences of 
COVID testing for the drivers. There is no recommended amount of times that 
a person should be tested, but we will be making sure that drivers do not 
show symptoms. 
 
ElecTrip drivers that self report symptoms or are reported on by customers 
about potential COVID like symptoms will be suspended off the platform for a 
period of 2 weeks, allowing for full isolation and recovery. They will also be 
required to pass a test before being readmitted to the platform.  

 
High Efficiency Particulate Air (HEPA) Filters in vehicles 
In order to ensure clean air quality, we will be using Tesla's bio-weapon 
defense mode which allows the vehicle to filter the air in the cabin. Tesla's 
tests show that after just 12 minutes, the vehicle reduced the number of 
pollutants from 1000 (PM2.5) to a nearly unreadable level by their sensors. 
Putting the Tesla HEPA Filter and Bioweapon Defense Mode to the Test. 
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Bioweapon Defense Mode Air Quality Graph 

 
HEPA filters will also be installed into all fleet vehicles, significantly reducing 
particles from entering the car and safeguarding passengers from any 
airborne contact. Although it is not 100% effective, it is significantly effective 
in preventing direct airflow. 

 
Deep Cleaning Before Rides 
All ElecTrip drivers are required to use clorox disinfecting wipes to wipe down 
the interior of all of our fleet vehicles (this includes all contact surfaces like the 
cupholders, seats, doors, etc.). Clorox, HDX, or Wet Wipes disinfecting wipes 
will be provided for customers to use at any time during the trip if they feel 
that they need to wipe anything down. In order to ensure that drivers follow 
through before AND after the ride, we will be checking in with drivers via 
video. 
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Here is a checklist of all the surfaces our driver has to wipe down: 

1. Front cupholders 
2. Back cupholders 
3. Door cupholders 
4. Touchscreen monitor 
5. Trunk handle 
6. All four door handles (inside and outside of the handle) 
7. All buttons (window buttons) 
8. Back and front seatbelts 
9. Door handles 
10. Back seat and front seats 
11. Head rests 
12. Lap desks (2 per car) 

Here's a great link providing some instructions on how to clean your car that 
we've found is a great source: How To Properly Clean And Disinfect Your 
Car's Interior (And No, Don't Use Clorox Wipes!) | Carscoops 
 
This car assessment has passed Shell’s rigorous safety test and we are 
currently a travel vendor for Shell. 
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